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Addressing the

Talent Shortage

Hong Kong must keep up the momentum in attracting skilled professionals
while chasing economic recovery
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‘While Hong Kong has thrown
open its doors to the world
once again, the city is still
reckoning with the talent
crunch that crept in when the
pandemic stlarted three years
ago. The impact has been hard
to reverse: more than 200,000
people permanently left our
shores between mid-2020

and summer last year due to
prolonged Covid-19 quarantine
restrictions.

As the economy begins to show
signs of a rebound this year and
flagging industries regain steam,
Hong Kong has to resolve the
acule labour shortage across
various sectors and also work to
bridge the gaps for highly skilled
persons. These are the two key
priority areas that we need to
resolve if we are to boost growth
and maintain our competitiveness
in the long run.

The Chamber has been working
hard Lo lobby the Government
on lackling these issues. In

our submission for Financial
Secretary Paul Chan’s Budget
2023-24, we highlighted the need
to focus not only on allracting
top talent from overseas, but
also to stem the loss of local
talent, especially among middle
managers and frontline workers.

In a recently submitted policy
statement on the Government’s
Talent List, which included

our members’ suggestions

and input on the professionals
Hong Kong needs the most, we
underlined the importance of
acquiring specialists in sectors
that are crucial to economic
revival. These include financial
services, aviation, and information
technology, among others.

Healthcare is also an important
sector in which the scarcity of

manpower needs to be actively
addressed. There are some
positive steps underway, such
as the 83 medical professionals
arriving on an exchange
programme [rom Guangdong in
April. At the same lime, over 20
doctors and medical students
from the United Kingdom will join
our public health sector after a
successlul recruitment drive.

Meanwhile, the Government has
had some success in wooing
talent to combal the brain

drain as well as our declining
population, which dropped for
a third straight year. The Top
Talent Pass Scheme, which was
launched in December, offers
applicants from the world's top
100 universities a two-vear

visa lo work in Hong Kong.

It is heartening to see that

over 14,000 applications were
received in the past few months,
with 95% of the approvals
given to professionals from the
Mainland.

According to a recent study,
Hong Kong companies are
currently among the fastest
hiring companies in the world.
The trend is expected to stay,
indicating that the manpower
shortage will persist in the long
term. As Hong Kong works to
return to pre-pandemic levels
of growth, I believe one of our
biggest challenges is to keep up
the momentum in attracting and
relaining Ltalent, while staying
ahead in the race as the rest of
the world also chases economic
recovery.

Betty Yuen
bis A

chairman@chamber.org.hk
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Consolidate Strengths
to Seize Opportunities

Hong Kong is well equipped to become a leading hub for family offices,
whose assets will have a multiplier effect on the economy
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Social and economic
development is not possible
without investment and talent.
As such, developing Hong Kong
into a leading family office

hub is not only conducive to
attracting capital and talent
from around the world, but also
the growth of the assel and
wealth management sector.

To this end, the Government
issued a Policy Statement

on Developing Family Office
Businesses in Hong Kong

in March, setting out ecight
policy measures. These include
introducing a new Capital
Investment Entrant Scheme;
providing profils lax exemplion
to family-owned investment
holding vehicles (FIHV's)
managed by single family
offices in Hong Kong; selling
up the Hong Kong Academy

for Wealth Legacy; enhancing
the application procedures for
recognilion of lax exemplion
slatus of charities with a view
to developing Hong Kong

into a philanthropic centre;

and expanding the role of the
dedicated FamilyOfficeHK team
in InvestHK to offer tailor-made
services Lo family offices that
want to set up and expand their
business in Hong Kong, elc.

As a leading international
financial hub, Hong Kong boasts
a sound legal system, simple
and low tax regime, free flow of
capital, a full range of financial
products, and a large pool

of financial talent. With our
robust banking system, strong
securities and capital markets,
and professional assel and
wealth management services,
we are well equipped to provide
diverse and reliable services to
family offices.

Chief Executive John Lee
recently visited the Middle
East and Thailand, and I was
part of the latter delegation.
Eyeing Hong Kong’s legal and
tax advantages as well as the
rosy prospects of the Greater
Bay Area, many family offices
and businesses in Thailand and
the Middle East expressed

an interest in establishing a
presence in Hong Kong.

Hong Kong’s strength lies in
leveraging on the Mainland
while engaging with the
international community, with
the city continuing to serve as
a bridge between China and
the world. Indeed, our unique
strengths have proven Lo be
appealing, as can be seen by
the success of the Wealth for
Good in Hong Kong Summit
hosted by the Government: the
event was attended by more
than 100 decision makers from
global family offices and their
professional teams from the
Mainland, Asia, the Middle East,
Europe and the Americas.

In the long term, the sizeable
assets of family offices will
have a multiplier effect on the
overall economy by creating
more business opporlunilies
for sectors such as financial
services, and asset and wealth
management. However, as

the Chinese saying goes, “It
takes a good blacksmith to
forge good steel.” To seize the
opportunities ahead and achieve
fruitful results, Hong Kong must
consolidate and enhance its
advantages.

Jeffrey Lam
kb
jeffrey@jeffreylam.hk
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FFull Steam Ahead in 2023

From the Hong Kong Business Summit to various overseas missions,
the Chamber is running a packed events schedule this year
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With Hong Kong fully
reopening to the world and
hosting a slew of international
evenls, the Chamber has been
busy drafting its 2023 calendar.
[ am happy to say we have plenty
of useful events lined up for the
rest of the year. We are proud to
be organizing the 23" Hong Kong
Business Summit on 10 May,
which returns after a five-year
hiatus. Ever the highlight of the
Chamber’s events list, the biennial
summit features high-profile
leaders who will share their views
on issues affecting the business
environment.

This year’s Summit, under the
theme is “Hong Kong — A New
Era,” will focus on how Hong
ICong as an international {inancial
centre can adapt to the changing

i go(ép()lilical environment, and how
i

traditional pillar industries can
be reinvented as new engines of
economic growth.

Chief Executive John Lee and
Financial Secretary Paul Chan
will deliver keynote speeches

on Hong Kong’s new role and
positioning after China’s Two
Sessions, and how the business
sector should prepare for it. A
panel of distinguished speakers
will address “Hong Kong’s Future
as an International Business

and Financial Hub,” while in the
second panel, titled “Traditional
and New Drivers of Hong Kong’s
Economy,” business leaders

in Hong Kong will discuss the
diversilication of the economy.
In late March, the Chamber went
on a mission to Nansha, our first
trip out of Hong Kong since the
pandemic began three years ago.
Nansha is experiencing rapid
growth, and offers Hong Kong
companies investment potential in
a diverse range of sectors (read
the report on page 40).

To help young people capture
OEportunities in the GBA, the
Chamber again partnered with
independent think tank MWYO
on a research study about the
HKSAR Government’s GBA
Youth Employment Scheme (see
findings on page 36). Further
alield, we hope Lo send a mission

to Kansai, Japan, following the
success of our HKGCC X JETRO
Invest Japan Webinar to introduce
investment opportunities in
Osaka, Nara and Wakayama.

This month brings up the
Chamber’s Annual General
Meeting, which will be held
in-person [or the first lime in

two vears. We are also hosting
special receptions for our current
members and new ones, who will
be introduced to the Chamber’s
services and membership benefits.
On May 31, we will host a Cockdtail
Reception with European
Consuls General in Hong Kong,
an exclusive event that affords
members a unique chance

to expand connections with
dignilaries while learning about
what is haﬂpening in Europe and
exploring business opportunilies.
We also have plans to organize

a similar receplion for Asian
Consuls General in Hong Kong.
Later in the year, we will host a
celebratory dinner to mark the
50" anniversary of the historic
Good Citizens Award (GCA), of
which the Chamber has been the
sole sponsor since 1973. At the
last awards ceremony in February,
80 cilizens were honoured for
helping maintain law and order in
the city.

Our Pitch Perfect Programme
2023 is also in [ull swing, with
local university students bringing
their best game to the popular
business competition (updates on
page 60).

Besides all these events, there will
also be seminars and workshops
on various topics every month. As
always, your Chamber is leaving
no stone unturned to support

the business communily and our
valued members. I encourage you
Lo sign up for our events and make
the most of the opportunities

Lo enhance your Eusiness and
stay ahead of the curve in these
challenging times.

George Leung
e Je e

ceo@chamber.org.hk

6| THE BULLETIN MAY 2023




Hong Kong General Chamber of Commerce

=B A = 1861

The Hong Kong General Chamber of Commerce is the largest issuer of Certificates of
Origin in Hong Kong. We provide a full range of certification services through the network of
six branches and a comprehensive online platform.

[m]#ex[m]

Admiralty - Tsim Sha Tsui - Mong Kok - Tsuen Wan . Kwun Tong
Hotline: (852) 2395 5515 Email: cert@chamber.org.hk Website: cert.chamber.org.hk E



Cover Story | #

Pursuing

i

J”IHI

1gh quality Growth

b...

i I ey R e

Hong Kong is embarking on a bold new chapter of development and innovation,

in line with President Xi’s vision as laid out at the Two Sessions 2023
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With President Xi Jinping's unprecedented
emphasis on the importance of Hong Kong's
prosperity to China’s overall progress at the
Two Sessions 2023 in March, Hong Kong is
stepping ambitiously into the next phase of
economic development: high-quality
growth and innovation.

The city already has all the attributes
needed to enhance its role as a competitive
centre for financial services, digitalization,
Web3, and innovation and technology in the
region, especially with the full support of the
Mainland.

Hong Kong should continue to do what it
does best — leverage its strength as a super
connector and an international financial
centre, further developing and strengthening
the national financial ecosystem by
supporting trade and investment flows,
said Agnes Chan, the Chamber’'s Deputy
Chairman, who attended the Two Sessions
meetings in her role as a member of the
Chinese People’s Political Consultative
Conference (CPPCQ).

"The 14 Five-Year Plan supports the
development of Hong Kong in eight key
areas,” she explained. “Hong Kong's
geographic position provides us with a
unique opportunity to drive and benefit from
high-quality growth by actively integrating
into national development and connecting
China and the rest of the world”

The point was reiterated by HKSAR Chief
Executive John Lee at the Digital Economy
Summit in April, where he promised to
work to boost business and investment
opportunities in the city as Hong Kong
develops its digital economy.

Web3

Financial Secretary Paul Chan is ensuring
that the city is at the forefront of Web3, an
internet system built using decentralized
blockchains. The finance chief is actively
promoting Web3, and in his 2023-24
Budget allocated HK$50 million to the
Cyberport business park to accelerate the
internet service.

I 8| THE BULLETIN MAY 2023




2023455 H TREATI |9




Cover Story I ESNIT N

v
g 7
A

.

B3

“Hong Kong’s geographic position provides us with
a unique opportunity to drive high-quality growth
by actively integrating into national development and
connecting China and the rest of the world.”
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“The recent instability of the virtual
assets market and the collapse of
some virtual asset exchanges have
cast doubts on the future of Web3,
but we believe this is the best time to
promote development,” he recently
wrote on his blog. The Government
will also introduce a licensing regime
for virtual asset service providers

— Agnes Chan,
Chamber Deputy Chairman
— BEBMIE ARV e BN

in June to ensure supervision and
reduce risks in of Web3 development.

Elsa Wong, Chairman of the
Chamber’s Digital, Information
and Telecommunications (DIT)
Committee, is of the opinion that
two factors need to be considered
for Web3 deployment: enforceable
regulations that increase the trust

e

of the public, and when the cost
of blockchain implementation will
drop. "It could be the right time if
we have a project which can utilize
the technology to address the
needs of all the parties involved at
areasonable cost, such as supply
chain monitoring for some specific
high valued products or helping the
vulnerable to get their reasonable
returns,” she explained.

Since Web3 is decentralized,
content creators can profit

more directly from their works,
which will often be paid for in
cryptocurrencies and whose
ownership will be verified on a
blockchain. “Web3 can be useful in
many ways, such as in architecture,
culture, art and music, etc, where
designers and artists can earn
profits directly and effectively,” she
said. "It can also benefit enterprises
through tokenization, helping
optimize business processes

I 10| THE BULLETIN MAY 2023



and enable new platforms with pool, enhancing the I&T ecosystem, Meanwhile, the city has been
suppliers or partners across developing Hong Kong into a smart flexing its I&T capabilities via
different industries.” city, and integration to align with timely fairs, including the Hong
national development. Kong Trade Development Council’s
Innovation & Technology "The blueprint goals leverage on InnoEX exhibition, the Hong Kong
In December, the Innovation Hong Kong as a gateway between Electronllcs Fal-r anq Hong fong
Technology and Industrv Bureau the Mainland and the rest of the International Lighting Fair.
gy anc vE world,” explained Fred Sheu, DIT According to Sophia Chong, HKTDC
revealed ambitious goals in . . : ” . .
. : Committee Vice Chairman. “The Deputy Executive Director, the three
its Innovation & Technology : .
. . city has a strong network of fairs welcomed a total of nearly
Development Blueprint, which plans : . .
business partners and world-class 3,000 exhibitors across 20 countries
to double the number of talent, . . . .
: S infrastructure, and doubles as a and regions, playing a major
start-ups and unicorn enterprises in . . . .
. lucrative platform for collaboration role in the innotech ecosystem
the city over the next 10 years. . . o
) and co-innovation with different of Guangdong, Hong Kong and
The targets reflect the Bureau's stakeholders in the international Macao. The success of these events
four broader policy goals: boosting innovation and technology reflects Hong Kong's determination
growth through a larger talent ecosystem.” to develop at full speed into an
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international centre for innovation
and technology, she said.

Financial Services

In its role as an international
finance hub, Hong Kong enjoys
close financial integration with the
Mainland and extensive networks
with the world, besides a sound legal
system, a competitive tax regime,
free flow of capital, and diverse
financial products. In 2021, the
sector employed 7.6% of the city's
working population and contributed
to about a quarter of the GDP.

For further growth, Jack Chan,

Vice Chairman of the Financial

and Treasure Services Committee,
suggests accelerating the
development of new financial
products and services and fostering
a culture of innovation. “Hong

Kong has a track record of offering
innovative, high-quality financial
services. We can build on this

by exploring new technologies

and approaches that enhance
efficiency, reduce costs and
increase transparency. For example,
sustainable finance and digital
finance are the two areas in which
we should put more efforts.”

A new listing regime for specialist
technology companies, announced
by the finance chief and already in
effect, is being heralded as a positive
step towards development. “Prior
to the implementation of the new
listing regime, specialist technology
companies faced difficulties listing
here because they often could

not meet the financial eligibility
requirements of the Main Board
listing,” Chan explained. “Since

technology firms have been a
mainstay of IPO activity in recent
years and are believed to continue to
lead listings by volume globally, we
expect the new regime will improve
the attractiveness of Hong Kong as
a listing venue for new economy
companies and drive growth in
talent and investment in the region
and beyond"”

One area of potential growth is more
collaboration with the Mainland

to expand mutual market access,
enhancement arrangements, etc.
“We could work together to develop
training and exchange programmes
that allow financial professionals in
both markets to share knowledge
and expertise,” said Chan, as it
would also build a stronger pool

of talent in the financial services
industry. “The same idea applies to
information exchange. Sharing data
and information on market trends
and regulatory developments would
help promote greater understanding
and cooperation.”

Retail

The retail industry is another
significant contributor to the
economy, representing a fifth of

the city's GDP in 2022. Hong Kong
boasts a pivotal position within Asia,
offering international and Chinese
companies multiple opportunities
to launch their products, build their
brands and expand their product
range. In its pursuit of high-quality
development and better national
integration, Hong Kong can continue
playing a vital role as the bridge
between the Mainland and the
global market.
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"Hong Kong's dynamic retail market
and the opportunities makes it

a key destination for launching

or expanding brands in Asia,”
explained PC Yu, General Committee
member and CPPCC member. "As
an international city and tourist
destination, Hong Kong connects
businesses from all over the

world. Its cosmopolitan population
gives retailers opportunities to
strengthen sales and become more
visible in a region ready for new
products and services. Besides,
Hong Kong attracts a diverse pool of
visitors from across the globe who
favour retailers that promote their
products and services using Hong
Kong as a shop window.”
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With half of the world's population
living within five hours' flying

time of Hong Kong and the city
being well-connected to over 220
destinations, Hong Kong has huge
advantages, especially to promote
high-quality Chinese products and
brands globally, said Yu. “We can
help enhance Mainland products
and brands to the standard of
international level by better utilizing
the city's international outlook,
business-friendly environment and
free trade port,” he added.

Challenges of the Future

While HK$500 million has been
earmarked to launch a Digital

Transformation Support Pilot
Programme to assist SMEs in
applying ready-to-use basic
digital solutions, local businesses
continue to face some challenges,
such as a lack of knowledge and
resources.

Sheu believes that with the
advancement of mobile computing,
Al and cloud technologies, some
digital solutions can be easily
adopted and deployed. “For
example, SaaS-based online
e-business platforms, mobile
payments and productivity tools
are examples of ready-to-use basic
digital solutions that can benefit
SMEs,” he explained.

According to Timothy Tam, DIT
Committee Vice Chairman, clear
frameworks and digital roadmaps
will also facilitate better adoption,

as evidenced by the examples of the
Open Al for the banking sector and
the Faster Payment System (FPS),
where firms were quick to buy in and
adopt once a clear direction was set.

Tam said there is also room to
better support SMEs in talent
development and cross-sectoral
collaboration models and
frameworks. “There are gaps in the
suitability and availability of talent
specialised in product innovation
and sales and marketing, as well
as talent who can bring in unique
perspectives with a combination of
these core competencies,” he said.
“These gaps reinforce the need

for the private and public sectors
to work together to assess the
competencies in demand, groom
local STEM talent, and attract talent
from overseas.”

Then there is the challenge of
beating out the competition: in the
2023 edition of the IMD Smart City
Index, Hong Kong ranked 19%, 12
places below Singapore.

“Hong Kong has all the elements
including capital, access to
international markets and global
talent from around the world, etc.
to pursue innovation and quality
development,” said Wong. "We
should be able to stay ahead of
competitors with the commitment
of the Government and the support
of the China”

But to achieve this, the Government
has to state more clearly how
they would adopt and deploy the
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technology while providing clear
vision and targets for industries,
said Wong. "Every industry is trying
to innovate to address labour
shortages, increase efficiency and
increase capital. The Government
should define a clear statement for
each critical issue of the city to be
solved, explaining what it wants to
achieve in the short and long term”

Tam agrees that, despite the
challenges, corporates and SMEs
are continuing to invest and partner
in digital initiatives for long-term
impact, and integrating digital
solutions and initiatives into daily
operations and a customer-centric

i |“Nn
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experience. “The Government's
supportive measures, such as
funding and talent schemes, and
holistic, long-term talent planning,
are expected to catalyse the city’s
digitization,” he said.

As Hong Kong sets out on its digital
transformation journey, David

Lie, former General Committee
member and Member of the
CPPCC, noted that pursuing these
targets go hand-in-hand with

the need to disseminate positive
stories about Hong Kong to the
world. “How the international
community perceives us at this
time, as we emerge in the post-

pandemic erg, is crucial, and that

is part of the battle,” he said.

"While telling good stories about
our city, we also have to engage
with those who have doubts, and
demonstrate to them our strengths
and capabilities.”

After the pandemic-induced
challenges of the past few years,
we are on our way to economic
recovery while working towards
quality growth and better national
integration, stated Agnes Chan,
adding that the only direction to go
is up: “To quote Premier Li Qiang,
Hong Kong can only become better
and stronger!
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“Hong Kong has a track record of offering innovative,
high-quality financial services. We can build on this
by exploring new technologies and approaches that
enhance efficiency and reduce costs.”
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Special Report

HEWE

The country's Kansai region is leeming with business polential and

opportunities in a wide range of sectors from manufacturing to tourism

T 5 5 ) G5 R A5 R AT SR I RER ~ T MR

Hong Kong was the leading source
globally of foreign investment in
Japan in 2021, with investments
surging 533% to 1.3 trillion yen -
an astonishing fact revealed by
Chamber Chairman Betty Yuen at
the “HKGCC X JETRO Invest Japan
Webinar” held on 29 March. At
the event, co-organized by the
Chamber with the Osaka, Nara
and Wakayama governments

and the Japan External Trade
Organization (JETRO), experts and
Japanese government officials
updated members on the latest
economic developments in Kansai
and also introduced businesses
opportunities in each prefecture.

In his keynote presentation,
Yasuyuki Murahashi, Director
General of JETRO Osaka (for Kansai
and Hokuriku regions), said while
the gradual recovery from the
Covid-19 impact continues, Japan's
real economic growth rate was
around 1.7% in 2022 due to the
impact of global energy and food
price hikes. "This year, the economy
is expected to grow by around

1.5%, led by private demand, as
investment in growth sectors driven
by public-private partnerships

as well as 'investment in people,

as promoted under government
initiatives," he explained.

In 2021, foreign direct investment
in Japan totalled over 3,600 billion
yen, with a significant increase in
equity capital, which represents

a trend of new investments and
capital increases in Japan. Looking
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at FDI flow by region that year, Asia
was the largest at 2,368.6 billion
yen, with Hong Kong's FDI flows
rising to 539.4% over the previous
year to 1,329.9 billion yen — a 36.9%
share that makes it Japan's biggest
investor by country/region.

With a population of over 21 million,
Kansai represents a significant
market — it is Japan's second-largest
economy after Tokyo, and has a

high concentration of world-class
manufacturing facilities, universities,
research institutions and traditional
high-skilled craftsmanship in
various fields. Kansai is also known
for technology innovation, especially
in the green and life science sectors.
And as the birthplace of many
traditional Japanese performing
arts, Kansai boasts several World
Heritage sites, besides constantly
topping international tourism
destination lists.

The region's concentration of
industries offers myriad business
opportunities. Some of the biggest
industrial clusters include life
science, namely pharmaceuticals,
medical equipment, and green
energy, such as rechargeable
batteries and hydrogen/fuel cells.
Higashi Osaka is known as Japan's
manufacturing heart, and its tagline
"We can make anything" is no idle
boast - it is home to over 6,000
factories producing everything from
toothbrushes to airplanes.

Kansai is also famous for its

research institutes, among them
the Kansai Cultural and Academic

Research City, Kobe Biomedical
Innovation Cluster, and Harima
Science Garden City. No less than
24% of industry-university joint
research in Japan is conducted in
Kansai; notably, the amount of
funds received per research project
in Kansai is higher than the national
average.

Murahashi pointed out that
Kansai has excellent connectivity,
offering ease of access to Japan's
metropolises, from Tokyo to



Investing in Japan
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Sapporo, by air, road and rail,

while doubling as a gateway to
other Asian cities. The region also
regularly tops international tourism
rankings — Osaka and Kyoto were
named second and third best cities
respectively by Conde Nast Traveller
in 2021 (Japan ranked first in the
Travel and Tourism Development
Index that year). Beyond the usual
tried-and-tested attractions in
these cities, Kansai boasts a trove
of spectacular sites, from the San'in

Coast to Kii Peninsula and Tamba.

In the panel discussion that
followed, Yuko Sakata from Osaka
City Government's Economic
Strategy Bureau discussed Osaka's
upcoming urban development
projects, including plans to convert
the popular Midosuji Street into a
people-friendly zone. Construction
along the avenue will include
several commercial buildings,

due to be completed between
2023 and 2027. Also significant is

the Nakanoshima Project, which
will house an "International Hub
for Healthcare Innovation," and
a railroad station that will be
operational in 2031.

Osaka is also Japan's start-up
hotspot with abundant business
collaboration opportunities, and is
significantly cheaper than Tokyo,
allowing businesses to save nearly
35% on office rent, according to
Kosuke Kimura, Deputy Director
of International Business and
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Investment Division Department
of Commerce, Industry and Labor,
Osaka Prefecture Government.

Sharing on Nara's potential, Mikiko
Kigawa, Chief Director of JETRO
Nara, said the city is famous for

its rich history of sake production,
besides being an idyllic tourist
destination, while Marina Tsuda of
the Nara Visitors Bureau introduced
potential opportunities for hotel
investment.

Presenting on Wakayama, Seizo
Tsuji, Director of the Service
Industry Investment Promotion
Office, Wakayama Prefecture
Government, said the city — known
for its beautiful landscapes, hot
springs and wildlife — enjoys close
proximity to Osaka, making it ideal
for a two-city break.

Also joining the panel discussion
were Hong Kong business leaders
Oscar Chow, Non-executive Director
of Chevalier International Holdings,
and Lim Kiah Meng, Director of SIS
Hospitality Holdings Limited, who
shared their decades of experience
in conducting business and
investing in Japan.

Murahashi also revealed details

of Expo 2025 Osaka, which will be
held under the theme "Designing

a Future Society for our Lives
Scheduled to run from 13 April to
13 October 2025 in Yumeshima, the
Expo is expected to attract over 28
million visitors and will showcase
150 countries and 25 international
organizations.
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Ray of Light for Asia
and Hong Kong
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Hong Kong’s entry into the Regional Comprehensive Economic Partnership

will drive greater investment while bringing benefits for businesses in the GBA,

wriles Frank Fang
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The year that has passed since
the Regional Comprehensive
Economic Partnership (RCEP)
entered into force has been
marred by disruptions in global
supply chains. During this rocky
period for international trade,
RCEP has been a rare bright spot
- which bodes well for the region
as well as for economies looking
to join the pact.

RCEP is the world's largest free
trade agreement (FTA), bringing
together China, Japan, South Korea,
the 10 ASEAN members, Australia
and New Zealand, creating a trade
bloc that accounts for 30% of world
population and 30% of global GDP.

RCEP aims to liberalize trade

in goods among its members,
making it easier for companies

in the region to do business with
one another. And do business

they have: In the first 11 months
of 2022, China's trade with other
RCEP members grew by 7.9% year-
on-year, while Thailand's grew by
7.1% for the full year.

Asia sits at the heart of the global
supply-chain network. Because of
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its centrality, it is also particularly
sensitive to global shocks. In

its recent forecast, the World
Trade Organization anticipates

a slowdown in trade growth for
2023.

While RCEP is far from a cure-all,
its trade-liberalization measures,
especially its generous rules-of-
origin provisions, go some way to
counter the headwinds.

RCEP stipulates that only 40% of a
product’s content must be sourced
from within RCEP to qualify for
trade preferences, a low threshold
compared to other FTAs — and this
facilitation of Asian supply chains
for Asian trade is of particular
interest to corporates in the
region. According to a recent HSBC
survey, Asia corporates are looking
to base more than half (53%) of
their supply network in Asia, up by
nearly 6% from 2020.

In its first year, RCEP has
galvanized regional supply
chains, laying a solid foundation
for further trade integration in
the region. Its second year looks
set to bring forth even greater

benefits. Under the terms of the
agreement, any customs territory
can join RCEP 18 months after it
enters into force, and Hong Kong —
which submitted its application to
become a member in February last
year — is likely to be the first.

The special administrative region
already carries out 70% of its
goods trade with RCEP members,
and before the pandemic RCEP
members accounted for over 50%
of Hong Kong's foreign direct
investment outflows. Hong
Kong's entry into RCEP will drive
greater investment by Hong Kong
companies into other members.
Opportunities abound for Hong



Irank Fang, General Manager, Head of Commercial Banking, Hong Kong and Macau, HSBC
TS TR < AR AT v SR 2 T

Kong's logistics sector to handle
the burgeoning intra-RCEP trade.

The potential benefits are
tremendous for businesses in the
Guangdong-Hong Kong-Macao
Greater Bay Area (GBA) as well.
RCEP is intensifying cooperation
between China and Southeast Asia,
and the addition of Hong Kong
will tighten the connectivity of
these two behemoth economies,
providing a fillip to the going-out
activities of GBA companies.

But it is not only Asia that stands
to benefit. Foreign companies also
see RCEP as an opportunity to
boost business with the region.
According to another HSBC

survey — this time of nearly 1,500
companies mostly headquartered
in North America and Europe —
more than half intend to leverage
RCEP to expand in China, while
nearly 40% plan to use it to grow in
Japan. South Korea and Singapore
(both 28%) round out the top four.

RCEP is helping to standardize
trade within a region that is already
seeing strong growth. In the

past, businesses had to navigate
numerous bilateral agreements
with varying trade preferences

and different rules-of-origin
frameworks. Under RCEP, this
process is being streamlined, giving
companies increased sourcing

options and helping them move
closer to their customers.

As quarantine-free travel resumes,
RCEP's entry into force, as well

as its potential expansion, offers
aray of light for businesses in

the region. With economists
estimating that that RCEP's share
of global exports will amount

to 34% in 2040 — well ahead of
the share of exports from the
European Union — companies that
can position their supply chains

to capitalize on the comparative
advantages offered by RCEP will
not only thrive in difficult times,
but future-proof themselves for
success in the years to come.
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Thoughts {rom the Legal Front
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Changes to Data Privacy Law

New requirements have been proposed for data privacy legislation in Hong Kong, from strengthening of sanctions to

compulsory reporting of data breaches

Businesses should start preparing for
a major strengthening of Hong Kong's
data privacy legislation, likely to take
effect within the next year or so.

The changes were foreshadowed in

a discussion paper presented by the
Government to LegCo in January 2020.
Just over three years later, the Privacy
Commissioner for Personal Data
("Privacy Commissioner”) announced on
20 February this year that she, along with
the Government, are intending to publish,
and consult LegCo on, specific legislative
proposals in the second quarter of this
year, i.e. by the end of June.

What are these proposed changes?
Those likely to be of most concern to
Hong Kong businesses are:

B A significant strengthening of the
sanctions for contravening the Personal
Data (Privacy) Ordinance (“PDPQ").

W Compulsory reporting of significant
data breaches to the Privacy
Commissioner.

B A new requirement on businesses to
specify retention periods for different
classes of personal data, and to publish
the business's data retention policy.

M Direct requirements on third party data
processors to comply with the PDPO

(at present businesses holding personal
data — "data users” — are responsible

for the actions of third party contractors
to whom they entrust the handling of
personal data — these contractors are
not themselves liable).

This article looks at each of these
proposed changes in turn.
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Strengthening of Sanctions

Currently, the Privacy Commissioner
cannot directly impose penalties

on businesses that contravene the
PDPO. The Commissioner must

first issue an enforcement notice

on the business, directing it to
remedy the contravention. Only if the
enforcement notice is breached can
the Commissioner then ask the court
to impose a penalty on the business
concerned.

Moreover, the maximum level of
penalty for breaching an enforcement
notice is relatively mogdest: $50,000.

The Government is proposing to c

hange [*
the law in two major'respects. First, by

giving the,Commissioner the right to V{J{L
impose penalties directly, without.fhe
need to issue an enforcement notice,
and without the need to go to the court
asking for a penalty to be imposed if
the enforcement notice is breached.
Secondly, by increasing the maximum
level of penalty. The Government is
proposing to link the maximum level of
penalty to the turnover of the business
concerned. But what the maximum
level will be is not yet clear.

Compulsory Reporting of
Significant Data Breaches

The Government is proposing to
introduce a new requirement on
businesses whose personal data
is leaked — whether accidentally
or deliberately (a so-called “data
breach”) - to report the data breach to

the Privacy Commissioner. Currently

there is no requirement to do so: the
business is free to decide whether

or not to report the data breach. The
Government has suggested compulsory
notification within five days of the data
breach, but there¥is a possibility that
the business may be allowed aninitial
period to investigate the circumstances
of the breach before the five day period
starts ticking.

Y

Not all data breaches would require

to be reported — only those where
there is “a real risk of significant harm”
to the individuals concerned. The
Government has indicated that some
guidance will be offered on the factors
that will be taken into accountin
assessing whether there is a real risk
of significant harm.
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Data Retention Policies

Currently, the PDPO provides that data
users shall take all practicable steps to
ensure that personal data is not kept
any longer than is necessary for the
purpose for which it is to be used. It
#es not specify any particular periods
for retention.

Under the new proposals, however,
data users will be required to set
specific retention periods for particular
categories of personal data, depending
on the purposes for which it is to be
used (such as for compliance with
taxation or employment law).

In addition, data users would be
required specifically to include a data

retention policy in the personal data
policy that they are already required
to publish.

Direct Liability of Third Party
Processors

Businesses often have to transfer

the personal data they hold to third
party contractors, and entrust them
with the handling of the personal
data. These contractors (or, to

use the Ordinance's terminology,
“processors”) could, for example,

be storage companies (where the
company does not have sufficient
physical capacity to store the data);
debt collection agencies; or companies
with which they are engaging in joint
promotional campaigns to customers.

Currently, the PDPO requires date
users who engage such third party
processors to use contractual or
other means to ensure that these
processors ensure the security of the
personal data, and do not keep it for
longer than is necessary. If the data
user fails do this, or if the measures
it has put in place fail, it is the data
user that is potentially liable for
contravention of the PDPO, not the
third party processor.

Given the increasing use of third

party processors, the Government is
proposing to impose direct liability

on them, if they fail to ensure the
security of personal data, or keep it for
longer than is necessary.

Third party processors will clearly
need to make extra-sure that they

have systems in place to comply

with these new requirements, if they
become law. For data users, it is

not yet clear whether their existing
requirement, to have contractual

or other means to ensure the
processors' compliance, will continue
apply. In other words, it is not clear
whether the data user could be held
liable for a breach of the PDPO, as
well as the processor, if there is a data
breach, or if data is kept longer than is
necessary.

Conclusions

So far, only limited details of the
Government's proposals have been
published, and several issues have not
yet been clarified. These issues include
the maximum level of penalty, what
will constitute a “real risk of significant
harm"” such as to trigger mandatory
notification of a data breach to the
Commissioner, and the respective
liabilities of the data user and data
processor if the latter is responsible for
a data breach. So the “devil will be in
the detail” of the specific proposals that
the Government presents to LegCo. As
noted above, it is intending to do so in
the second quarter of this year.

Businesses would be well-advised
to monitor these developments
closely. This is especially the case,

as the proposals thus far seem to
have enjoyed considerable support
amongst LegCo members, and the
proposals may therefore be expected
to proceed swiftly through the
legislative process.
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Hong Kong innovator Greentins Technology supplies state-of-the-art solutions
to help organizations achieve their carbon neutrality goals
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With the global transition
towards an environmentally-
friendly economy, there
are plenty of opportunities
in commercializing low-
carbon solutions. Founded
in 2005, Greentins® is a
pioneering innovator in the
environmental protection
industry, specializing in
the research, development,
and innovation of
environmentally friendly
solutions and products.

"Currently, we carry two
locally researched and
developed products: GT-
Microalgae® Reactor System
and G-Moss®. We are the
only company in Hong Kong
that provides a CO2 reduction
system which purifies and
instantly reduces CO2 levels
in ambient air, thus improving
indoor air quality,” said
Founder Thomas Tin.

In recent years, as people
pay much more attention to

“In recent years, as people pay much
more attention to environmental
issues and sustainable development,
the HKSAR Government has provided

various support to the industry.”

Founder of Greentins Technology Limited
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—Thomas Tin,

environmental issues and
sustainable development,
the HKSAR Government has
provided various supports
to the industry. "Apart from
this, we are also happy that
organizations from different
sectors are supporting each
other” said Tin.

For instance, Greentins

has collaborated with CMA
Testing & Certification
Laboratories since 2021 to
contribute to the realization

of carbon neutrality in
Hong Kong.

“Through the use of
our GT-Microalgae®
Reactor System, the
indoor air quality will
be greatly improved
with the reduction of
the carbon dioxide
contentin the air

— by up to as much
as 5,500kg per year, hence
reducing carbon emissions
effectively,” Tin explained.

To attract and encourage
companies to invest more
resources to participate in
achieving carbon emission
reduction, CMA Testing &
Certification Laboratories
will issue a Carbon Reduction
for Environmentally Friendly
Enterprises Certification

to organizations that have
installed the GT-Microalgae®
Reactor System. Tin added
that Green Carbon Token

and Voluntary Carbon Credit
verified by CMA Testing &
Certification Laboratories will
also be accorded to those
companies.




It has not all been smooth
sailing on the journey to
success. The company has
faced several challenges
over the years, such as rising
operating costs, supply
chain and skilled labour
shortages, etc. However,
with perseverance, faith and
"perception of life," Tin said
the company has managed
to overcome the difficulties.
"These abilities feed each
other in a continuous loop
that will inevitably lead you
to success. There is nothing
good or bad, it is only how we
perceive them,” Tin said.

Looking ahead, Greentins®
will continue to innovate
and supply carbon-

negative solutions to help
organizations achieve their
goals for 2050 Hong Kong
Climate Action Plans. "With
our vision of building a
cleaner and more sustainable
future, we aim to create

an affordable, serene and
healthy space in today'’s high-
density urban environment
that will continue to enhance
the quality of life in the
future,” he explained.

Tin added that one of the
reasons the company joined
HKGCC was to bring the
carbon-negative solutions
to the rest of Hong Kong's
business community, which
shares the same values in
combating climate change.
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China in Focus
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Impact of the GBA Youth

Employment Scheme
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An MWYO study on the effectiveness of the Government’s GBA youth employment scheme found

that evaluations by employers and employees are consistently positive

MWYOTFAEHFA S BB I [ RHS I 5 4B nh il | BSOEAT il dr > S0 3240 0 B 5t S Ak e -

To encourage young people to seize
opportunities in the Greater Bay
Area, the Chamber partnered with
independent think tank MWYO

on the HKSAR Government’s GBA
Youth Employment Scheme. The
research survey revealed that
evaluations by both employers and
employees towards the Scheme
were consistently positive, with
90% of employees saying it allowed
them to “understand more about
the GBA” and “gain more work
experience.”

Introduced by the HKSAR
Government in early 2021, the
Scheme encourages companies
operating in both Hong Kong and
the GBA to hire local university
and tertiary institution graduates
to work in the GBA's Mainland
cities. As of late 2022 and early
2023, employees were nearing the
completion of the pilot Scheme,
while some had already completed
it. To assess the impact, MWYO
launched the study in four phases.

The online surveys were held from
November to December 2022 for
Phase 3. The Chamber sent the
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online employer questionnaire to

its members, who distributed it

to their employees. The Chamber
also arranged in-depth interviews
with the employers, and received
responses from 88 employees and 28
employers. The number of employee
responses is estimated to be 13% of
all employees hired and still working
under the Scheme (around 700)..
The survey findings were based on
70 employees who had returned

the questionnaires both in Phase

2 and Phase 3, and 13 employers
who reported that they had hired
successfully under the Scheme.

Findings
A 'USEFUL' SCHEME

As the employee respondents found
the Scheme useful, nearly 70%
(68.1%) said they would introduce
their friends to join. The vast
majority of employee respondents
agreed that the Scheme allowed
them to "understand more about
GBA Mainland cities" (92.8%) and
“gain more work experience”
(89.9%). Nearly all employee

respondents said they could adapt
to the daily life arrangements
(98:5%).

SEEKING DESIRABLE JOBS

Interestingly, even though

maost employee respondents
thought they had competitive
advantages over their Mainland
counterparts, those not planning
to stay in their current job did

not feel confident about finding

a desirable job in GBA Mainland
cities in the short run, likely due
to the fact that some of them
might lack relevant professional
and adaptability skills compared
to their Mainland counterparts.
Also, if the employee respondents
were unfamiliar with the tax and
subsidy arrangement in GBA
Mainland cities, they expected

to encounter difficulties when
seeking a job. It was also not easy
for them to find employment that
could meet their expected salary,
as the average salary for most
jobs in GBA Mainland cities is
lower than that in Hong Kong.




NEW EMPLOYMENT
ARRANGEMENT

More than 90% of the companies
agreed that the Scheme met their
expectations. A vast majority of
the companies reported having a
new employment arrangement
with their employees, with many of
them retaining all employees. Some
of the companies gave employees
hired under the Scheme permanent
contracts from the beginning.
“‘Most importantly, nearly all of the
companies were willing to offer a
salary of more than HK$18,000 plus
other allowances, which showed the
Scheme could be beneficial to the
company's long-term HR strategy.
However, according to the employee
survey results, just under 40% got
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new employment contracts, lower
than reported by the companies,
showing a lack of communication
between companies and employees
that needs to be resolved.

Recommendations

UPGRADE TO GBA TALENTS
SCHEME

The monthly salary allowance
should be increased in order to
attract more young people. The
Government should increase

the allowance for different
educational attainment while
holding employers' contribution
constant at HK$8,000 each. If
employers are able to hire more
experienced employees, they should
offer a higher salary. For example,
HK$20,000 for experienced
employees with a bachelor's
degree (the allowance from the
Government being HK$12,000/
month), and HK$23,000 for
those with a master’s degree (the
allowance from the Government
being HK$15,000/month).

EXPAND ELIGIBILITY
REQUIREMENT

The Government should allow
people who have graduated within
the past five years to apply for

the Scheme instead of the current
three, thus allowing more youths
to join. This also gives employers
a better chance of hiring suitable
employees.

PROVIDE SERVICES TO
EMPLOYEES DIRECTLY

Based on current support services
provided by different government

departments and institutions,
the Government should consider
delegating suitable institutions
to provide support to employees
to help them adapt to life on the
Mainland.

Dr Law Cheung-Kwok, Special
Advisor at MWYO, said: “The
Phase 3 report provides a
more complete picture of the
effectiveness of the Scheme.
We believe that it has been
quite successful overall. The
Scheme was conducted during
the COVID-19 peak and stringent
measures, and it is remarkable
that the majority of employees
were able to complete the
Scheme and received offers of
continual employment”

He added that both evaluations
by employers and employees
were consistently positive.
Employees claim to have gained
a better understanding of GBA
Mainland cities, and were more
willing to continue working or
studying in the Mainland.

“What is even more encouraging
is that most employers are
satisfied with the performance of
their employees and will continue
to participate in the regularised
Scheme, which proves that both
employers and employees can

benefit from the Scheme,” he said.

Phase 4 of the study was
conducted in April 2023, about
three months after the conclusion
of the pilot Scheme, to evaluate
its effectiveness on employees’
career development and for
better understanding of the
arrangement of employees after
completion of the pilot Scheme.
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Mission to Nansha
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The Chambers first trip to the GBA since the border with the Mainland reopened revealed a

wealth of investment potential and opportunities for further collaboration

A0 T T A B PR R TR 908 R 15 R [T P K P I > RO YA B OB » B — B A A

For the Chamber’s first outbound
mission since the pandemic began
three years ago, a delegation of

35 members visited Nansha on
30-31 March, led by China Committee
Chairman Eric Fok, GBA Working
Group Convenor Petrina Tam, and YEC
Chairman Olivia Kung.

Located in the heart of the Greater
Bay Area (GBA) and the Pearl River
Delta, Nansha is an administrative
district in Guangzhou that lies
within 100km of nine cities and five

international airports within the
Pearl River Delta. By high-speed
rail, Nansha's Qingsheng Station is
just a 35-minute journey from West
Kowloon Station in Hong Kong.
Once the Guangzhou-Zhongshan-
Zhuhai-Macao high-speed railway
becomes operational, Nansha will
enjoy direct access to Hong Kong
and Macao.

According to Tam, Nansha promises
rapid growth in scientific research
and economy. “For example, Pony.ai

Guangzhou has been testing
autonomous vehicles in Nansha,
while the district is also home to
the largest chip fabrication plant

in China.  am sure Nansha has a
bright future,” she said, adding that
it is ideal for Hong Kong businesses
looking to expand, while also
helping develop the district into an
international destination.

Leveraging on its foundation
in scientific research and
development, Nansha will
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Left: Delegates visit the Nansha Mingzhuwan Guihua

Exhibition Hall.
% - BE28EDBRSREIE -

Right and below: Chamber members call on Lu Yixian,
Secretary of Nansha District.
HRT  AREEREIVEEZELE—T% °

enhance cooperation between
Guangdong, Hong Kong and Macao
in technology and innovation,
establish a major technology and
innovation platform, as well as
promote the development of the
high-tech sector, according to the
Nansha Plan announced by the
State Council in June 2022.

To support the development of
high-tech industries and to attract
talent from Hong Kong and Macao,

the Nansha Government plans to
implement corresponding financial
policies. For example, enterprises
engaged in certain sectors in the
pilot area will enjoy a reduced
enterprise income tax rate of
15%, while Hong Kong and Macao
residents working in Nansha will
be exempt from paying individual
income tax in excess of their
corresponding tax burden in Hong
Kong and Macao.

While experiencing robust economic
growth, Nansha is seeking to
collaborate with GBA cities to create
a "quality living circle” for living,
working and travelling. During a visit
to the Nansha Bay project site, Fok
introduced to members the overall
development plan of Nansha Bay
and the history of Nansha Marina,
of which he is a representative.

Nansha Marina is an integral part
of Nansha Bay’s development, said
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Fok, explaining that the project
could help train more medal-winning
Chinese windsurfers while
strengthening Nansha's central role
as a connector for Guangzhou,
Hong Kong and Macao.

To encourage more Hong Kong
professionals to live and work

in the GBA, Nansha has been
proactively building a Hong Kong
community with an array of projects
featuring Hong Kong investment.
Among them is a TOD integrated
complex at the Qingsheng
transport hub by Sun Hung Kai
Properties. The megastructure is
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the first Guangdong-Hong Kong joint
construction project, as well as the
first pilot programme that adopts

a Hong Kong-style construction
management model.

Chamber members also visited Gold
General Outpatient Clinic, the first
wholly Hong Kong-owned medical
institution in Nansha. Felix Lee, one
of the Chamber delegates and Co-
CEO of the GBA Healthcare Group,
said the aim is to nurture more
healthcare professionals so that GBA
residents can have access to the
same quality of primary healthcare
services that Hong Kong enjoys.
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This, he said, would help realise the

integration of healthcare systems in
Hong Kong and the Mainland in the

long term.

Other destinations the delegation
visited included Minxin Hong Kong
School, which provides children of
Hong Kong residents with quality
“through-train” education and
boarding services, and Kingbridge Sun
Kuong Law Firm, the first Guangdong-
Hong Kong-Macao law firm

operating in the form of a partnership
association in Guangzhou.

Stanley Chan, a partner of the law
firm who was among the visiting
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delegates, said he hoped to offer
GBA citizens with top legal services
and to create a one-stop cross-
boundary legal services platform

in GBA.

During the trip, delegates also

took part in two networking
events — a luncheon with local
entrepreneurs hosted by Liu

Zewu, Deputy Director of CCPIT
Guangzhou, Ma Jiehong, Deputy
District Mayor of the Nansha
District Government, and Qiu Haibin,
Director of CCPIT Nansha; and a
seminar on Guangzhou-Hong Kong
business cooperation, co-hosted
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by Yu Jianchun, Vice Chairman of
Guangzhou Federation of Industry
and Commerce, and Ruan Xiaohong,
a member of the Standing
Committee of Nansha District.

The mission included excursions

to Pony.ai Guangzhou, Nansha
Mingzhuwan Guihua Exhibition Hall,
Guangzhou CanSemi Technology
Inc., Guangdong Medical Valley,
New Youth Talent Apartmentin
Hong Kong and Macao, Consultative

1 The Chamber delegation met with
Liu Zewu, Deputy Director of CCPIT
Guangzhou, and Ma Jiehong, Deputy
District Mayor of the Nansha District
Government.
HEMNTHERSRIEERERNRFLERM
BB RBRALERRM

Members go on a tour of Guangzhou
CanSemi Technology Inc.
ERE—TEERCEEFBRARAE -

3 The group pays a visit to Minxin Hong
Kong School.
SBERLOEBAFHRER -

Committee on Guangdong-Hong
Kong Co-operation (Guangzhou
Nansha) Display Hall and Service
Center, and Innovation Bay.
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China Committee
FEEZEES

Wang Shiguo, VVice Mayor of Jiangbei
District People’'s Government of
Chonggqing, visited the Chamber on
28 March, where he was received
by Emil Yu, General Committee
member. They exchanged views on
strengthening cooperation.
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Zhang Binhui, Vice Mayor of Tongzhou District T T TR R )
People's Government of Nantong, led a TR a3 4 27 H

delegation to the Chamber on 27 March, where  ZEFFRRE S - fhoLE
they were received by Petrina Tam, GBA Working & LAF/NHA 82 NG
Group Convenor. Zhang shared the latest news REREAT « Rl =

r " (ol
I'xi( b
neral Chamber of Commerce

o e 1861

on Nantong's investment environment and P18 B K B8 el ) -
development. The two sides also shared ideas BTN S AR
on fostering further cooperation. R

Yao Ren, Deputy Secretary-general of the Shenzhen Municipal People's I BN R R R UMEA 3 H 29 H
Government, visited the Chamber on 29 March, where he was received by FUR > p AR R R R R

Agnes Chan, Chamber Deputy Chairman. The two parties agreed that Hong o BETT R ORI M 15 2 0 S il
Kong and Shenzhen, as dynamic and innovative cities, could join hands and HIRIRTIT - B TSR S
work to seize opportunities in the GBA. e -
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Edmond Yue, General Committee
Member, was one of the officiating
guests at the Gansu-Hong Kong
Investment Cooperation Promotion
Conference on 29 March.

In his speech, John Lee, Chief
Executive of the HKSAR, said that
Gansu was gradually becoming a
gateway between China and the
world under the Belt and Road
initiative, with a broad spectrum
of opportunities for industrial
cooperation between two places.

AR B BARAERETA 3 H 29 Bl
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R - Chamber CEO George Leung was among the HATH SRR 3 H

O S officiating guests at the Greater Bay Area Youth 30 H HR o 25 TR E Ak

iéﬁﬁﬁéﬁ{i%iﬁﬁiiigﬂ Employment Scheme Kick-off Ceremony and Briefing R 5 -t 251 3 )

Jﬁ%@f?ﬁiﬁ;ﬁgj@ . F“iEI’JF';);/ [;E“E Session organized by the Labour Department on R WA

ﬁjé*i;;ﬁ’“?ﬁﬁ% ! J;ﬁﬂj%ﬁ ( 30 March. Chris Sun Yuk-han, Secretary for Labour W B LRAER R R
L2 S e delivered a speech at the ceremony. FERAE L -

Edmond Yue, General
Committee Member,
represented the Chamber
at the Taicang Suzhou
Investment Seminar on

3 April.
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Chamber LegCo Representative Jeffery Lam and General Committee AR & AR S R

member Edmond Yue attended an exchange session hosted by PR B EA 4 12 HE
Tan Tieniu, member of the Chinese Academy of Sciences and Party S R R PPN
Secretary of Nanjing University, on 12 April. RO R
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Members attended the 2023 Chengdu-Hong Kong Investment Cooperation ZArE AR 4 A 12 B2
Promotion Conference, which was co-hosted by the Chengdu Municipal Bureau of 2023 JlH— IR E G
Economic and Information Technology and Chengdu New Economic Development HEAE o RUITE f ks T
Commission, and Chengdu Investment Promotion Bureau, on 12 April. REP NI R R TR A i
B B MR T

The theme of the conference was “Sharing New Opportunities for the
Development of Chengdu-Chongging Economic Circle and Jointly Planning for the
New Future of Chengdu-Hong Kong Industrial Cooperation.”

RAERIG A - T =
JESERTAR

Lu Jiwei, Deputy Director, Department of Commerce, Jilin Province, led a delegation to the Chamber on 13 April. The
team was welcomed by China Committee Vice Chairman Edmond Yew and members. Lu said that Hong Kong was
the largest source of foreign investment in Jilin, with 28 Hong Kong enterprises having invested in Yanbian Korean
Autonomous Prefecture in Jilin Province, near the border with North Korea and Russia. Both parties exchanged
views on various aspects such as financial services, healthcare, integrated catering and tourism.

HARE T R R B AR
4 A 13 HER MBS REr o
1 2% 5 R ke
B o BEEFOEES
BRI SN AT - B
28 ZEEDFAIEE NI
B o TN E A RIS
TRE AN > BLALEA AR
BB o TR AR
B~ B SRR EO R
SEERIG PR -

HKGCE&

.+ Commerce

Hong Kong Generel Chasiing
waw

Edmond Yew, Vice Chairman
of the China Committee,
attended the Kunming-

Hong Kong Investment
Cooperation Promotion
Conference organized by the
Kunming Municipal People’s
Government, on 14 April.
rhE& &R w4 A
14 H R d 2T A RBUGE
iy 2023 B —F iAo A
N - Chamber Vice Chairman Douglas Woo attended a breakfast meeting hosted by

Fang Wei, Vice Governor of the People’s Government of Jiangsu Province, to discuss
economic and trade cooperation between Jiangsu and Hong Kong on 14 April.
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Edmond Yew, Vice Chairman of the China Committee, attended the opening
ceremony of the 133" China Import and Export Fair in Guangzhou. On 15 April,
the Chamber joined the Guangzhou-Hong Kong-Macao Collaboration Centre
set up by the Guangzhou Federation of Industry and Commerce, and counts
among the centre’s first batch of 20 members.
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Xia Baolong, Vice Chairman of the 13" Chinese People’s Political Consultative
Conference and Director of the State Council's Hong Kong & Macao Affairs
Office, met Chamber representatives at a seminar on 17 April. Chamber
Deputy Chairman Agnes Chan was also invited to the seminar.
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Edmond Yew, China Committee Vice
Chairman, attended the Xuhui Shanghai
Investment Forum organized by the
People’s Government of the Xuhui
District of Shanghai Municipality on

21 April and signed an MOU to deepen
cooperation.
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GBA Working Group
KEEBI{E/NE

GBA Working Group Convenor Petrina Tam hosted a
press conference on the MWYO Greater Bay Area Youth
Employment Scheme Impact Study Phase 3 Report on
14 April. Phase 4 of the study kicked off in April 2023,
about three months after the conclusion of the pilot
scheme, to help evaluate the scheme’s effectiveness in
employees’ career development.
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Deepening Connections with Kazakhstan Bllg & ST BT 1B AN 38R B
On 20 April, Kuanysh Amantai, General Representative of Kazakh Invest in WA T i T S K7 o Rl R 4A /0 35 Kuanysh
South-East Asia and China, along with Dauren Zhanseitov, Representative of Amantai ~ ¥fFEFFE 72 Dauren Zhanseitov J
Kazakh Invest in China and Almas Seitakynov, Consul General of the Republic EL4E45 5 Almas Seitakynov 7 4 H 20 HE|
of Kazakhstan, met with Jonathan Lamport, Chairman of the Asia & Africa S BAE P e RN I B & T A
Committee and members. T B S o
Amantai presented Kazakh Invest's work and discussed potential areas of Amantai A B T TS B L
investment in Kazakhstan. The country is the largest economy in Central Asia A > AR B M TR GO o e v i

and the top recipient of FDI in the region. Over the last decade, the government i K IOASHES » JRE AR 4
has invested US$30 billion in the transport industry, with the goal of developing R E#: H 1M o @F+4F » 3ZBBUNE

it into a major transport hub between Asia and Europe. Additionally, the FE15 300 [ cus s ide > HAE S ik &as
country is blessed with abundant reserves of natural resources, including lead, i o1 R S R 0 S = P
manganese, iron and copper that have not yet exploited. WO - RS - & 8 S0 A
Investors can enter the country via the Astana International Financial Centre, g -

as well as the 14 special economic zones and 36 industrial zones, which offer W BT I S A P A B Pt s ~ 14
numerous benefits including tax breaks, monetary incentives, state support, IR N 36 {If] T2 T > ZfS i fe fit &
and hassle-free visa applications. SRR TG HEA B R > ARG ~ &

Wit ~ BISSR M E R BTE HEE R -

Strengthening Ties with Saudi Arabia
A58 L4 BT (R 28

Asia & Africa Committee Chairman Jonathan Lamport
had a constructive meeting with the Deputy Consul
General of Saudi Arabia Mohammed Saud H. Alotaibi
and Economic Adviser Jamal Chafra on 3 April,

and discussed ways to expand business relations
between Saudi Arabia, Hong Kong and the Mainland.

Alotaibi said with the relaxation of ownership
limits for foreign investors, there were immense
investment opportunities in the country for the
taking, particularly in sectors such as tourism,
culture and entertainment, life sciences, I&T, green
energy and water. The Kingdom was actively
investing in different projects globally, so on inward
investment into Hong Kong and the Mainland,
Chafra said Hong Kong as the gateway to the GBA
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Stronger ties with Kazakhstan
BN iE R AMB R U E R RERE

Almas Seitakynov, Consul General of the Republic of Kazakhstan in Hong Kong
and Macao, paid a courtesy visit to Jonathan Lamport, Chairman of the Asia

& Africa Committee, and Vice Chairmen Edmond Yue and Dewan Saiful Alam
on 12 April. Both sides shared their views on topics related to the economic,
cultural and political ties between Kazakhstan, Hong Kong and the Mainland,
and agreed to foster closer cooperation in areas such as trade, investment,
education and tourism.

With flights between Kazakhstan and Hong Kong due to resume in September,
Seitakynov said he was looking forward to more exchanges between the

two economies, which have enjoyed close ties for a long time. He added that
Hong Kong is home to a community of over 400 Kazakhs, including students,
professionals and businesspeople, and both places offer various opportunities
in sectors like agriculture and food products, green energy, finance and tourism.

Lamport expressed his optimism about cooperation and agreed to explore
further collaboration by co-organizing events.

W B ST S MM Almas Seitakynov 1 4 F 12 I ST Bl 1% 0 = b
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take advantage of its unique position and put more resources into raising

the visibility of and promoting the advantages of the GBA. He added that
developing the Islamic finance market should also be a priority for Hong Kong.
The global Islamic funds market has grown by more than 300% over the last
decade to nearly US$200 billion in assets under management.

Both sides agreed to organize cultural and knowledge-sharing events to help
connect businesses and foster better understanding between the cultures.
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HKGCC X JETRO Invest Japan Webinar

The Chamber co-organized an “Invest Japan Webinar” on 29 March with the
Osaka, Nara and Wakayama governments and JETRO Hong Kong to update
members on the latest economic developments in Kansai post Covid-19,

and to introduce businesses opportunities in each prefecture. Yasuyuki
Murahashi, Director General of JETRO Osaka, gave the keynote speech.

The panel discussion featured senior government representatives from
Osaka, Nara and Wakayama as well as representatives from Hong Kong
companies: Oscar Chow, Non-Executive Director of Chevalier International
Holdings Ltd, and Kiah Meng Lim, Director of SIS Hospitality Holdings Limited.
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Digital, Information & Telecommunications Committee
25 - ERENESS
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Fostering a Smarter Future

,,)]

Chamber Deputy Chairman Agnes Chan and DIT Committee Chairman Elsa Wong
represented the Chamber at the Opening Session and Chambers Forum at this year's
Digital Economy Summit (DES), which was held on 13 April. The Chamber was a co-organizer
of the Summit, whose theme was “Emerging with Resilience: Fostering a Smarter Future”
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Europe Committee
BHEES

Connecting Italian and Hong Kong F&B Firms

The Europe Committee co-organized an online seminar on 18 April with
Italian partner, Cassa Depositi e Prestiti (CDP), to update members on the
opportunities and trends in the Italian and Hong Kong food and beverage
markets post-pandemic. Members were also given the chance to connect
with their Italian counterparts in private business matching sessions.
Carmelo Ficarra, Consul General of Italy in Hong Kong and Macao, and
Europe Committee Chairman David De Rosa expressed hope that the Italian
and Hong Kong companies could reconnect to enhance communication and
explore business opportunities between the regions.
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Encouraging Hong Kong Companies to Set Up in Poland
EENE R RIRE IS

A delegation of Polish finance officials visited the Chamber on 19 April.
Stanislaw Kluza, CEO, BOS Bank and former Ministry of Finance of Poland,
Adam Z. Mtodkowski, Chief Financial Officer, and his colleague Michal Zaleski,
Director of Business Development, both from the Warsaw Stock Exchange
(GPW), were welcomed by Harrison Ho, Chairman of the Chamber’s Financial
& Treasury Services Committee, Davide De Rosa, Chairman of the Europe
Committee, together with Chamber CEO George Leung and members. They
discussed ideas for encouraging more Hong Kong companies to set up in
Poland, as well as existing challenges hampering companies from expanding
into the country.
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Mr CK Lee
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Membership Committee
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Ms Agnes Chan
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Real Estate &
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Retail & Tourism
Committee
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Ms Nikki Ng
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Financial & Treasury Services Committee
TR ERBEES

The Chamber submitted its response to the Securities & Futures Commission's
consultation on the “Proposed Regulatory Requirements for Virtual Asset Trading
Platform Operators” on 31 March. In its submission, the Chamber welcomed

the introduction of a new regulatory framework for licensed VATPs as well as
proposals to allow retail investors to access VA products, but advocated the need
to balance existing demands in such services with the need to safeguard investor
interests and preserve market integrity, in light of the recent VA market turmoil.
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Legal Committee
EEEEE

At a committee meeting on 27 March, Clifford Tavares,
Principal Government Counsel (Legal Enhancement and
Development Office) at the Department of Justice, briefed
members on the Government's ongoing and upcoming
initiatives to develop Hong Kong as a leading centre for
dispute resolution, particularly with respect to arbitration
and mediation. Latest efforts included the promotion of
a Greater Bay Area online mediation platform, as well as
enhancements to the “Pilot Scheme on Facilitation for
Persons Participating in Arbitral Proceedings in Hong Kong,”

Manpower Committee
ANZES

At the Manpower Committee meeting held on 31 March,
Stanley Wan, Principal Assistant Secretary for Labour and
Welfare (Manpower), shared with committee members
the Government's strategic policy measures for talent
attraction and retention. Eva Liu, Head of Strategic
Development, Health & Benefits, Asia Pacific at Willis
Towers Watson, provided insights into the latest trends
in inclusive benefits, while Elaine Hwang, Senior Director,
Retirement, Hong Kong at Willis Towers Watson and
member of the Manpower Committee, presented on the
financial implications of long service payment.

in March 2023.
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Real Estate & Infrastructure

Committee
WELEZREZES

A submission in response to the Development
Bureau’s consultation on the proposed
measures to update and streamline the
Compulsory Sale Regime was made on 29
March. In the submission, the Chamber
welcomed and supported the proposals as

a move in the right direction to expedite

the pace of urban redevelopment and

help address Hong Kong's chronic housing
shortage, and ventured to suggest that
there might be scope for further refining

the proposals to ensure that the measures
proposed would be sufficient to induce
market-driven initiatives for larger-scale and
comprehensive redevelopment while taking
into account minority owners' interests.
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Small & Medium Enterprises Committee
PNBIERERES

The Cyber Security and Technology Crime Bureau (CSTCB) together with
Cyberbay met with Thomas Su, Vice Chairman of the Small & Medium
Enterprise Committee, and Elsa Wong, Chairman of the Digital, Information
& Technology Committee, on 18 April to introduce their upcoming Bug
Hunting Campaign and to understand the cybersecurity needs of SMEs.

Baron Chan, Superintendent of CSTCB, discussed the campaign'’s goals, while
Kok Tin GAN, Co-founder & CEO of Cyberbay, explained how the campaign
would run and shared his views on the development of e-commerce and
cyber security in Hong Kong. Su and Wong also expressed their thoughts on
the campaign and shared their experiences in the field of cybersecurity.
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Young Executives Club
BE
At the PolyU Career Fair held on 29 March, Manfred Lau, Vice Chairman of

the Young Executives Club, shared advice with 30 students on how to map
a career path and form good life goals.
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Talent Development
AT ERE

Excellent Customer Service
BHEF RS

Excellent customer service brings great user
experience, which in turn helps companies build a
positive image and retain clients.

On 18 April, Tony Ngo, Senior Partner of Connect
Communication, shared techniques on how to provide
excellent professional services. In the workshop,
participants acquired useful interactive skills and a
clearer understanding of customers’ expectations.
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Formation and Ongoing Corporate Secretarial
Compliance of Companies Limited by Guarantee

for Charitable Purpose
RRIEZAERENBRERAEE (LEMFE) TRES
IS FREK

Compared with business companies, the registration processes
of forming charitable bodies are more complicated and time-
consuming.

To provide members more details about the formation of
companies limited for charitable purposes, Christopher Lui,
Senior Manager of Corporate Services and Winnie Yuen, Director
of Corporate Services of Tricor Services Ltd, led a seminar on

13 April. Besides corporate secretarial compliance, participants
also learned about adopting digitalization in meetings and in the
execution of documents.
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YEC and Chiu Chow Chamber of Commerce Happy Hour
EEHEMNEE SRR AES

The Young Executives Club and the Hong Kong
Chiu Chow Chamber of Commerce jointly
organized a happy hour on 25 April at ZFU Club,
Central. More than 40 Chamber members had
an enjoyable evening mixing with other young
executives over drinks and pizza. The guests
joined YEC Chairman Olivia Kung in a toast to
stronger ties and collaborative opportunities
between the two organizations.
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Welcome, New Members!
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The Chamber hosted a cocktail reception for
about 100 new members on 27 April. Deputy
Chairman Agnes Chan extended a warm
welcome to everyone, while CEO George
Leung gave a comprehensive overview of the
range of services and benefits that members
can take advantage of. Members also got to
meet the chairmen of various committees.
It was an enjoyable evening of networking
and making new connections and

friends over canapes and drinks.
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Connecting Italy and Hong Kong F&B Firms

The Europe Committee organized an
online seminar on 18 April with our
Italian partner, Cassa Depositi e Prestiti
(CDP), to update members on the
opportunities and trends in the Italian
and Hong Kong food and beverage
markets in the post-pandemic era.
Members also got to connect with

their Italian counterparts via the CDP
Business Matching platform.

Riccardo Honorati Bianchi, CDP Business
Matching Platform Coordinator,
explained how companies could benefit
from the platform, whose scope has
been expanded to cover eight countries,
including India, Japan and China, in

its first year of operation with 4,000
companies registered.

Massimiliano Boccardelli, Head of
Industrial and Food-Chain Policies
and Institutional Relationship at
Federalimentare, said Italy
is the second healthiest
country in the world and
remains committed to
enhancing food safety,
accelerating green initiatives and
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driving sustainability in its F&B sector
within the EU Food and Feed framework.
Boccardelli said he was confident Hong
Kong could offer plenty of potential for
Italian companies, thanks to the city’s
openness to international F&B products.
His remarks were echoed by Sindy
Wong, Head of Tourism and Hospitality
at InvestHK, who said the city’s dining
culture as well as its geographical
advantage with Mainland tourists made
it an attractive consumer market.

Carmelo Ficarra, Consul General of Italy
in Hong Kong and Macao, and Europe
Committee Chairman David De Rosa
expressed hope that Italian and Hong
Kong firms would continue to work to
enhance communication and explore
business opportunities.
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Nearly 40 staff members and
their family and friends went
on an excursion organized by
the Chamber to the Hong Kong
Museum of Coastal Defence in
Shau Kei Wan on 25 March.

Despite grey skies and the
threat of rain, the group enjoyed
touring the city’s only military
museum and its grounds, which
recently opened after a major
refurbishment. The exhibition
halls are housed in Lyemun
Fort, a former stronghold built
by the British in 1887, with
spectacular views of the Lei

Yue Mun Channel. The museum
is also popular for its military-
themed walking trail, dotted with
cannons, anti-aircraft guns and
barrack ruins. The informative
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visit was followed by a trip to
the New Territories for lunch at
Sha Tau Kok Farm — the largest
organic farm in Hong Kong —
where staff tried their hand at
making caa gwo (steamed tea
cakes) before tucking into a
delicious "big bowl feast." The
day ended with a walk around
the historical buildings of the
centuries-old Yuen Long Old
Market in Yuen Long District.
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FOR LEASE

Shop 2031, 2/F, United Centre, 95 Queensway, Hong Kong
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Staircase leading to
Pacific Place pedestrian bridge

* Located in the heart of Admiralty with convenient transportation
- Approximately 1,022 sq. ft. (Gross)

* 1 minute walk from Exit D of Admiralty MTR station

- Central air-conditioning

* Direct landlord, no commission paid

» Short term lease will be considered

HKGC& Please contact Looby Ho at 2823 1228

Hong Kong General Chamber of Commerce
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Pitch Perfect Programme

562 Rk

Gearing Up for the Pitching Contest

AU AN R U

In the latest round of the Pitch Perfect Programme, students visited sponsor companies

to prepare for the next stage of the competition

1 [SEFORMEETE | WSS R B » BB BB B AT > o F— B LA b el

The Chamber launched
the second iteration of its
Pitch Perfect Programme
in early March.

Following two days of
training sessions, the
students were given the
opportunity to visit six of
the sponsor companies:
Asia Allied Infrastructure
Holdings Limited; Bank
of China (Hong Kong)
Limited; Chevalier Group;
MTR Corporation Limited;
Sun Hung Kai Properties

Limited and Lan Kwai Fong
Group.

The trips were organized

to help them get a better
understanding of the
companies’ corporate
background and operations.
The information the
students acquired from
each visit will go a long

way towards helping them
prepare for the next round in
the programme: the pitching
competition.
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To equip students with further
pitching skills and help jump-start
their careers, a mentor-mentee
day was held on 24 April, where
15 mentors met 30 students

in small groups to share useful
advice and tips. Each group will
meet at least twice more before
the pitching competition, which
will be held inin late May. The
winner of the Pitch Perfect
Programme 2023 will be awarded
HK$18,000, HKGCC student
membership for a year, plus
exciting prizes.

The Pitch Perfect Programme

is open to all Year 1-4
undergraduate students from
Hong Kong universities. For more
details, visit: www.chamber.org.
hk/en/yecppp23
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WHAT'S ON &3

COMMITTEE MEETINGS
Check with secretariat for details

REAL ESTATE &
INFRASTRUCTURE

Discussion on talent challenges,
outlook for Hong Kong's construction
sector

May 2 4:00 pm

ECONOMIC POLICY
Presentation on PIMCO's Cyclical
Outlook on the Global Economy

May 3 3:00 pm

RETAIL & TOURISM
Discussion on promoting Hong Kong
Tourism

May 4 3:30 pm

ROUNDTABLE TALK
Visit website for full details
and to register

RE-ENGAGING IN 2023:
REALITIES OF TRADE AND
INVESTMENT WITH THE U.K.

May 3 12:30 - 2:00 pm

GROWTH IN THE GREATER
BAY AREA

May 11 12:30- 1:30 pm
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ANNUAL GENERAL MEETING

19 May 2023

WORKSHOPS & SEMINARS
Visit website for full details and to register

HOW DOES PATENTING HELP IN
COMMERCIALIZATION?

May 5 3:00 - 3:45 pm

IMPROVING BOARD CAPABILITIES
THROUGH ROBUST BOARD ASSESSMENT

May 10 2:30 - 4:00 pm

NETWORKING
Visit website for full details and to register
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HKGCC X ROTARY CLUB NETWORKING
HAPPY HOUR

May 8 6:00 - 8:00 pm

HKGCC's Europe Committee presents:
Cocktail Reception with

A NEW MODUS OPERANDI:
COUNTERING CROSS-BOUNDARY
CRIMES IN THE DIGITAL ERA

May 11 £4:00 - 5:00 pm

BUILDING FOR THE FUTURE: IMPACT OF
HONG KONG'S I&T STRATEGY ON THE
PROPERTY MARKET

May 17 2:30 - 4:00 pm

Al WILL NOT REPLACE YOU. A PERSON
WHO'S USING Al (E.G., CHATGPT) WILL!

May 18 9:30 am - 12:00 pm

European Consuls General

in Hong Kong

(Dessy DATE: 31 MAY 2023 (WED) | VENUE:

TIME: 6:00 PM - 8:00 PM

HONG KONG CLUB




What’s happening at the Chamber
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HKGCC Business Summit 2023:

HONG KONG - A NEW ERA

May 10, 2023

TRAINING
Visit website for full details and to register

Al & BLOCKCHAIN SERIES 2023: MYTH OF PERFORMANCE
BLOCKCHAIN FOR BEGINNERS MANAGEMENT POWER OF ARTIFICIAL INTELLIGENCE
May 4 2:00 - 5:00 pm May5 9:30-11:30am May 11 2:30 - 5:30 pm

EXCELLENT EMAILS EFFECTIVE NEGOTIATING EXPERIENCE DESIGN SERIES -

May 12 2:00 - 6:00 pm May 16 9:30 am - 5:30 pm CUSTOMER JOURNEY DESIGN (CJD)
TO DELIVER BRANDED CUSTOMER
EXPERIENCE (CX)

May 16 2:30 - 5:30 pm

Al & BLOCKCHAIN SERIES 2023: Al & BLOCKCHAIN SERIES 2023:
CRYPTOCURRENCIES 101 METAVERSE & NFTS 101

May 17 2:00 - 5:00 pm May 24 9:30am - 12:30 pm

HOW DO MANAGERS DEAL WITH Al & BLOCKCHAIN SERIES 2023:
HIGHLY CONTROVERSIAL HUMAN THE RISE OF Al IN DIGITAL

RESOURCES MANAGEMENT ISSUES ~ MARKETING
LEGALLY IN ORDER TO AVOID LEGAL  May30 2:00 - 5:00 pm
LIABILITIES

May 25 9:30 am - 5:30 pm
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TRAINING &

DEVELOPMENT

Pay by BOC-HKGCC Visa Card and
get 30% OFF course fees

Al & Blockchain Series 2023: Cryptocurrencies 101
Are you curious about cryptocurrencies and want to learn more? Join our
“Cryptocurrencies 101" session and discover the world of digital currencies.

This session will explore blockchain technology, its history and
development, and the current state of cryptocurrencies. Participants
will learn about the different types of cryptocurrencies, their utility
values and how they differ from one another.

In this session, we will be covering:

Change eIntroduction to cryptocurrencies
Management *How they differ from one another
fEE TR e Utility values of cryptocurrencies

*Risks and challenges

We have been forced into a .
el ong-term perspective

VVUCA (volatile, uncertain, complex,

and ambiguous) world due to

the Covid-19 pandemic. In these
unprecedented times, how to lead
yourself and your team to surf the waves
of change is the key to the survival of your
business.

Learning outcomes:
*A better understanding of how cryptocurrencies
work
*Benefits and challenges
*The potential of cryptocurrencies to
disrupt traditional financial systems
*The latest developments in the field,

Cudlhe such as decentralized finance (DeFi)

Participants will learn:
1. Common myths and people's failure in tackling
changes

2. Different levels of change management: embracing,
managing, leading, and creating change

. Leader's and manager's role in the process of change

. Strategies for handling different types of change

. Tactics to cope with a VUCA world

. Survivor's mindset to excel in times of change

. Practical steps to manage change

. Useful tools and tips

English %58
Member & $850/

0 ~NOU &~ W

17/05/2023 (2:00 - 5:00 p.m.)

Non-member JEZ8 $1,050

AT EEEEIERBERT 2023 : MNEEH101
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Trainer Zgf :

Vishwas Thakkar
Founder &

Head of Digital Strategy,
Concinnity Limited
RIFEA R
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CASH Selling
CASHEH &
The One & Two day versions
of the CASH Selling workshops
comprise accredited CPD (Continuing
Professional Development) training
by The CPD Certification Service in the
United Kingdom.

This workshop is designed to help you
understand the key elements to enhancing sales
effectiveness by:
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THERE ~ MM AREMAS (VUCA)

*Applying a process for planning and conducting
negotiations systematically and effectively
*Practising the interpersonal skills of negotiation in a series
of exercises and role-plays
*Developing awareness of your personal negotiating style and
flexing your style to the situation
*Exploring common negotiating tactics and how to respond to them

SEERDRE - B1RsR

Trainer Egf :
Selina Kam &5
Senior Talent
Development
Consultant

BERAT R

Programme Outline:
eUnderstanding what people are looking for
e|dentifying the "Need Behind the Need"
*Using the powerful "CASH" questioning techniques
*Recognizing and adapting to DiSC communication styles
*Presenting products and services to match customer needs

eHandling difficult customers

CASHEHE TR —RAMARRAFRIZZMEBCPD (FEFXER)

3 -

23/05/2023 (9:30 am. — 12:30
p.m.)
o ERMBNABIEEEIFIFI
o TEMEASFIRE - TR FEERIE LR
o FRETE RAUKFI SRR ELET IR

&N

Cantonese [E&:E

Member &8 $850/
Non-member JE&& $1,050

02/06/2023 (9:30 a.m. - 5:30 pm.)
English 25

Member & $1,800 Non-member JE&& $2,300

2 Training course venue: HKGCC Theatre, 22/F United Centre | 1Z3/l:2 2124
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Trainer Zg :

Raju Sajnani

CEO, EHP Hong Kong Ltd
ITIRARE

CBER PO B BRE SRR



HKGC&

Hong Kong General Chamber of Commerce

= 7B A8 w1861

M | I:IKGC Members

% Discount

Prime Location

HKGCC is directly located above the Admiralty MTR station,
providing easy transportation whatever the weather or traffic.

Flexible Space

Our rooms provide a variety of options to suit your exact needs,
from meeting, training to cocktail reception.

Well-equipped facilities

LCD Projectors+Screens, Podium Mic, Table Mics, Hand-held
Wireless Mics, Clip Mics, Internet Access / Wi-Fi, Laser Pointer,
Whiteboard / Flipchart, Reception Area, Self-service Café Bar.

Ms Looby Ho
@ 2823-1228 P4 venuerental@chamber.org.hk

For full details and rates,
The Hong Kong General Chamber of Commerce

please visit www.chamber.org.hk/rental 22/F United Centre, 95 Queensway, Hong Kong
(Admiralty MTR Station, Exit D)



DO YOU REALLY KNOW YOUR
BUSINESS PARTNERS IN HONG KONG?

CERTIFICATE OF
BUSINESS IDENTITY

Allows third parties to quickly and easily verify if they are dealing with a company
legitimately registered to operate a genuine business in Hong Kong.

WE CERTIFY

» Business Registration Certificate

* Key Directors

* Business Address

* Business Nature

* Annual Turnover

* Employment Size
Corporate Bank Account

* Tax Return
Trademark

» License

* Qualification

* Other Company Particulars

HKGC® |,

Hong Kong General Chamber of Commerce

= 78 48 /= 1861

79 (852) 2395 5515 =4 cert@chamber.orghk [ cert.chamber.org.hk

Established in 1861, the Hong Kong General Chamber of
Commerce is the largest issuer of Certificates of Origin
and sole guarantee body for ATA Carnets. We have
been certifying trade and business documents, and our
certification is widely recognized by traders, investors,
customs administrations, consulates and banks around
the world.

WE BUILD TRUST
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